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Press Release — Collis supports Fortis Bank Netherlands with SEPA

Leiden 23™ September, 2009 — Collis is pleased to announce that we are supporting Fortis Bank
Netherlands with process management and training programme development for SEPA Direct
Debit and Payment Services Directive.

SEPA implementation is fast gaining momentum. With SEPA in place, making and receiving payments in EURO
across Europe will soon become part of everyday financial transactions.

Collis is supporting Fortis Bank in the Netherlands as part of the process management team focusing on SEPA
Direct Debit and the Payment Services Directive (PSD). Both these arenas within SEPA require extensive
knowledge about the payment sector in general, and banks in particular. Collis is writing and optimising
system flows and organizational work flows. Collis is also developing training programmes for SEPA Direct
Debit and is delivering this training to Fortis Bank Netherlands employees. Additionally, Collis is also writing
PSD training programmes.

Peter Reidsma, Head of Project & Process Management Fortis Bank Netherlands, comments:
“We are very happy with the support we are receiving from Collis for our SEPA Direct Debit
and Payment Services Directive activities. Collis” extensive knowledge helps bridge the gap
and enables us to achieve our goals. Targeted and comprehensive training programmes
from Collis further strengthen the SEPA knowledge we need to migrate to SEPA. ”

Maurik Hellebrekers, Director Services Division Collis, comments: “Collis is very pleased to
be actively assisting Fortis Bank Netherlands to migrate to SEPA. SEPA implementation raises
many challenges for banks ranging from front and back office implications to meeting
mandates. Using our extensive experience with technology migration projects and in-depth
knowledge of underlying technologies, we aim to make SEPA a success for Fortis Bank
Netherlands.”

For more information about Collis Solutions for SEPA visit our website: www.collis.nl
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About Collis BV
Collis is a global market leader in the design and testing of smart card based electronic transaction systems.
Collis offers professional services and state-of-the-art products worldwide.

For over a decade, Collis has delivered significant contributions to numerous markets within the Payment,
Government, Telecom and Transport sectors. Collis products and solutions are used by customers ranging
from financial institutions, government departments to Telco’s as well as card and terminal vendors.

Collis is an official Visa Chip Migration Partner, member of the Visa Partner Network, MasterCard Vendor
Program, GlobalPlatform, NFC Forum, Smart Card Alliance, ACT Canada, Swift, ISO (Cards, Road Pricing and
Automated Fare Collection), 3GPP, GCF and European Brussels Interoperability Group.

Established in 1997, Collis enjoys official recognition of payment associations (Visa, MasterCard, JCB, and
others as well as EMVCo) and is an ISO 9001:2008 certified company. This status confirms that Collis
customers can always rely on a high quality of standards and services. www.collis.nl

For Collis Media & Press Enquiries Contact:
Monisha Ferreira

Global Marketing & Communications Manager
Email: news@collis.nl or Call: +31 71 581 3636

2|Page



